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LC-20190830-0560 ~ Glass thrown whilst at DJ booth.
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Incident 3
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Male assaulted by Door staff.

Log ref - | G-20191120-1258
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RESTRICTED (u'fn'.rr ('IUHPIL'H') FORM MG11

Witness Statement ‘
(CJ Act 1967, 8.9 MC Act 1980, s.5,5A (3a) and 5B MC Rules 1981, r.70)

Statement of Charlotte Ruddy _ URN

Age if under 18 if over 18 insert “over 18"}, Occupation SUPERVISOR

This statement (consisting of 1 page(s) each signed by me) is true to the best of my knowledge and
belief and { make it knowing that, if it is tendered in evidence, | shall be tiable to prosecution if | have
wilfully stated in it anything which | know to be false or do not believe to be true.

Dated the 5th day of Febraary 2020 Tick i witness evidence s visually recorded ]
(supply witness details on rear)

Signature

I am Charlotte Ruddy, and I am emﬁloyed by North West Ambulance Service as a Supervisor
in the EMD suite of the Emergency Operations Centre at the Lancashire and Cumbria office,

Garstang Road, Broughton, Preston PR3 SLN.
At 10:00 hours on the 5% February 2020 I produced a print out of the calls received via 999 in
relation to MODE nightclub, 77 Hammerton Street, Burnley between 01.01,2019 and

28.01,2020 using the ambulance service C3 system and exhibit this as CR1.

At 10:30 hours on the 5™ February 2020, I Charlotte Ruddy handed the exhibits to PC Michael

Jones.

Signature ‘ Signature witnessed by
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NWAS CALL TIMES
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TIME OF CALLS

NWAS CALL TIMES
01.01.2019-28.01.2020
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=~ = Vulnerable children.

Incident 4

Incident 5







EEEENRDN RESTRICTED (when mmnlete)

WITNESS STATEMENT S
Criminal Prooeduu Ruln, r*IB 2; Crlmlnal Justice Act 1967. s 9 Maglstratu Courts Act 1980, .58

Statement of: PCSO Rachel LONSDALE _ SR :
Age If under 18 aver {if over 18 mert ‘ovar 18) ‘Occupation: - .'PQIlce Communlty Support

slating of 1 page(s)emmd by me) lsmuu\abeuofmy'mwgeandbeuef
andlmakenknowiﬂgtlﬂ.ﬂnlstmdemdlnevldeme,Ishalibeltableloprosewuonlflhavawlm}lys!alad
hltanyﬂllmmchlknowtobafalse.ordonolbaﬂavelubam - B i '

[Somauee, (mmess)oate%ﬂzozo

 Vamithe above named P ._;Communlty Support Offcer Rachel’LONSDALE cullar number
o 3 umlengouoe Statlon Ll

Bumlay and Padiham area,

| Immediately knew all three were under age and nertainlv shouldn't have been in thesa
photos in & night club with adults drinking alcohol. .. : is 17 years old, and both _. _ and
“* are 15 years old. This creates safeguarding concems due to thelr age.

Signatufe................ .ee.Signature Witnessed by ..., thesinereners

o 5 B 0 & L .TII'-'{IC'I‘ED (when complete)




Captured: 13-01-2020 15:47

Inc Details

Incident Log Reference LG-Z_QZQPWQ-TQ% 3
Incident Date 09-01-2020 il
|Entered by Forename Rachel 4k
'  |surname Lonsdale |
Collar Number 7256
Rank Staff
Division East

= oty :H:.'E'..__



Caplured: 13-01-2020 18:31

Inc Details 3

_ Incldanltf!:.;gg Reference LC-202QQ109-1_05_3
IncidentDate 09-01-2020 O
Entered by Forename  Rachel
Ll Surname  Lonsdale
Collar Number 7256
. Rank Staff
Division East
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WARNING/CAUTIONS.

Caution form for offence of Carry on unauthorised licensable activity.

Statement of Pc 2623 Jones regarding failure to provide CCTV.

Warning letter from Burnley Borough Council.

Emails uploaded to visits







LANCASHIRE CONSTABULARY
CERTIFICATE OF CAUTION

Rebecca Louise MCQUOID Para WEW1eet
Mode Hammerton Street ot
Burnley
BB11 1LE
Ethnic Appesrinte
Contact Detalls: White - Nt::t:l European
Home:
Mobile Female
E Maii: _—
Oceupation.
Licensee
OFFENCE(S)

1: 25/03/2018 00:00 - LG03028 - Carry on unauthorised licensable activity - Licensing

On 25/03/2018 at Burnley in the county of lancashire carried on a licensable activity, namely Sold alcohol
and played recorded music, on or from premises, namely Mode Hammerton Street Burnley, otherwise
than under and in accordance with an authorisation issued under the Licensing Act 2003

Contrary to section 136 of the Licensing Act 2003,
Declaration

1) | have admitted to committing the offence(s) shown above. A simple caution is not a criminal conviction,
but t understand that details of the caution will be kept on police databases, and that the caution will form
part of my criminal record and may be referred to in future legal proceedings.

2) If new evidence comes to light suggesting that the offence(s} t have committed are more serious, you
might still take legal action against me.

3) If there are any victims as a result of these offences, they might still take civil action against me and you
might give my name and address to the victims so they can do this. '

4) If | am charged with another offence and | go to court, you will tell the court that | have received this
simple caution,

5) ¥ L apply for certain jobs, either paid or unpaid, and the organisation requires me to have a criminal
records check via the Disclosure and Barring Service (DBS check), you will disclose this simple caution on a
Standard or Enhanced Disclosure Certificate. {DBS checks may be requested by an employer for jobs or
voluntary work where you work with vulnerable groups including children, as well as other sensitive jobs
involving a high level of trust,)

6) If the offence | have admitted is listed in the Safeguarding Vulnerable Groups Act 2006 (Prescribed
Criteria and Miscellaneous Provisions) Regulations 2009 as amended), accepting this simple caution means
| may not be allowed to do certain activities which involve working with children or adults, You have told
me If this is the case. 1 will be committing an offence if I carry out or try to carry out any of these activities.
You will provide details of this this caution to the Disclosure and Baring Service, who may consider me for
inclusion in the Children’s Barred List and or the Adults Barred List which are lists kept by the Disclosure
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and Barring Service and used to reach decisions about the suitahility of persons wanting to work with
vuinerable groups.

7) If the offence | have admitted is a sexuai offence and js covered by the Sexual Offences Act 2003, {
understand that accepting this simple caution means that you will add my name to the Violent and Sex
Offender Register and | will have to agree to certain conditions you explain to me. You have told me if this
is the case and explained the conditions | need to agree to, and | agree to those conditions.

8) ) understand that accepting this simple caution may mean that some countries will not aliow me to live
there permanently, and some may not aliow me to visit {for example, on business, for a holiday or as a
student).

I have read and understand all this information.

28/06/2018 Page 2 of 3 Certificate of Adult Simple Caution







LANCASHIRE CONSTABULARY e e
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| agree to accept a simple caution for the offence{s) shown above,

Appropriate Adult:

Persan Cautioned Rebecca MCQUOID Detainee did not sign because
Signature pad unavailable

Witness (if any)

Cautioning Officer (Name and ID  $gt 04 2659 Middleton
No)

Caution given at Burnley Custody (EF) Police Station on 27/06/2018 15:17 by
PC 04 2934 Marsden
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RESTRICTED when complete) FORM MG11

Witness Statement
CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 58; Criminal Procedure Rules 2005, Rule 27.1

Statement of Michael Jones URN

Age if under 18 Over 18 (ifover /8 insert “over 18"), Occupation Police Officer

This statement (consisting of 3 page(s} each signed by me) is frue to the best of my knowledge and
belief and | make it knowing that, if it is tendered in evidence, | shall be liable to prosecution i | have
wilfully stated in it, anything which ) know to be false or do not believe to be true.

Dated the 10th day of October 2019 "Tick if witness evidence Is visually recorded [
(supply witness details on rear)

Signature

[ am Michael Jones, Police Constable 2623 of the Lancashire constabulary, currently stationed
at Burnley Police Station. I am currently working within the East division Licensing
department.

This statement relates to the failure by Rebecca Mc Quoid to provide CCTV as per her Licence
conditions on 2 occasions.

Rebecca McQuoid is the Premises Licence Holder and Designated Premises Supervisor for
MODE nightclub, Hammerton Street Bumley. The premises licence held on the Lancashire
Police Innkeeper system is PLA0345.

Following a review hearing on the 12 of December 2017, conditions regarding CCTV are
shown in ANNEX 3,

AGREED CONDITIONS ADDED FOLLOWING A REVIEW HEARING ON 12TH DECEMBER 2017,
CCTV A COLOUR CCTV SYSTEM WILL BE INSTALLED IN THE PREMISES AND WILL DISPLAY
ON ANY RECORDING THE TIME AND DATE OF THE RECORDING AND : THE SYSTEM WILL BE
OPERATED DURING ALL PERMITTED HOURS - THE CAMERA'S SHALL BE SUFFICIENT IN
NUMBER TO VIEW ALL AREAS OF LICENSABLE ACTIVITY AND ANY EXIT / ENTRY AND THE
AREA IMMEDIATELY OUTSIDE THE MAIN ENTRANCE. - SIGNS WILL BE DISPLAYED IN THE
PREMISES TO INDICATE THAT CCTV IS IN USE AND WHEN DEALING WITH INCIDENTS OR
UNRULY BEHAVIOUR, STAFF SHALL INDICATE THAT CCTV IS RECORDING THE INCIDENT. -

THE SYSTEM IS KEPT IN A WORKING ORDER, IS CHECKED REGULARLY AND ANY FAULTS

Signature Signature witnessed by
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ARE RECTIFIED PROMPTLY, - IMAGES AND RECORDINGS ARE BEING KEPT FOR 28 DAYS
AND WILL BE AVAILABLE TO THE POLICE OR OTHER AUTHORISED AUTHORITY PROMPTLY
UPON REQUEST AND THERE ARE STAFF TRAINED THAT ARE ABLE TO ACCESS AND
OPERATE THE SYSTEM AND PROVIDE DOWNLOADS. - THE RECORDINGS CAN BE ACCESSED
AND DOWNLOADED TO ANOTHER FORMAT { E.G. A USB STICK OR DVD OR QTHER
RECOGNISED FORMAT) - REQUESTS FOR CCTV BY THE POLICE WILL BE MADE BY EITHER A
PERSONAL REQUEST OR AN EMAIL REQUEST TO THE PREMISES LICENCE HOLDER. THIS
REQUEST WILIL BE ACKNOWLEDGED AS SOON AS PRACTICABLE AND IN ANY CASE WITHIN
24 HOURS OF IT BEING MADE AND SUITABLE ARRANGEMENTS WILL BE MADE FOR VIEWING
{ COPYING AND DELIVERY OF THE RELEVANT IMAGES BACK TO THE POLICE AS SOON AS
REASONABLY PRACTICABLE AND IN ANY CASE WITHIN 7 DAYS OF THE INITIAL REQUEST

BEING MADE.

On the 15" of September 2019 a report was received from the Royal Blackburn Hospital
raising concerns that a 17 year old female had been brought into the department in an
unconscious state, possible due to having her drink “spiked “and potentially being the victim of
a sexual assault. | becarne aware of the incident on Monday the 16™ of September. The initial
incident was investigated by an immediate response officer but there also appeared to be issues
with the actions of the door staff and their care of the victim.

On the 17" of September | sent an email request to Rebecca informing her of the incident and
requested that the CCTV for that night to be saved as part of the investigation. I did not receive
any reply to this email and followed it up on the 19" of September with a further email with
specific times of the incident that was being investigated. Once again I did not receive any
reply. On the 20" of September I asked PS 3707 Hennighan to email Rebecca which he did and

he received a prompt response. Within the Email Rebecca states that she was aware of the

Signature Signature witnessed by
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female being taken away from the premises by the Ambulance service, On the 24 of
September I sent Rebecca an email and received a response that she had taken me off her spam
list and was receiving emails from me and she asked me if I was working the following day. 1
responded to that email with a request for the CCTV and Rebecca replied that she would “sort”
that afternoon. I informed Rebecca that I was working until 3:30 the following day. Once again
the CCTV was not forthcoming so a further email was sent to Rebecca on the 26" of September
but no response was received.

On the 27" of September Sgt Hennighan sent a further email to Rebecca regarding the CCTV
to which she replied,

“Gary,

| did email him letting him know it would be ready at 3:30pm on
Wednesday, as | would be there. | require USBs for CCTV to be
collected it cannot just be burnt off.

Rebecca.

This had been the first time that I had been made aware the USBs were required and begs the
question of how could the footage have been available at 3:30 if Rebecca did not have any
USBs.

On the 29" of September there was a report of a Road Traffic Collision outside MODE. A
voice message was left for Rebecea to recall the Police as we required a copy of the CCTV.
Rebecca re contacted the Police the same day stating that the CCTV would be available
between 11:00 and 19:00 on the 1* of October. Due to me collecting CCTV for the previous
incidents I arranged to collect the CCTV but when I text Rebecca she stated that she was not in
Burnley until the 2%,

On the 2™ of October, together with Ps Hennighan I attended MODE and handed Rebecca 3

USB sticks and she assured me that she would leave them at Burnley Police Station on her way

Signature Signature witnessed by
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home but again she failed to fulfil her promise. I text her at 08:38 on the 3™ of October but did
not receive a response until the following afternoon where she told me that she had taken them
home and would drop them off at the Police Station.

On Monday the 9" October I had still not received the CCTV so a further text was sent,
Rebecca stated that she had been ill and would drop the CCTV off on Tuesday but I received a
text that she had been delayed at the bank but confirmed that I would have the CCTV that day
but once again it has not materialised.

I have called Rebecca on the 3™,8'* 9" and 10* of Octaber regarding the CCTV and every time
shie has promised to bring it in but never offered any explanation buf indicated that the footage
was in her car, 50 presumably it had been saved and copied. At no time has Rebecca stated that
there has been a problem in obtaining the footage.

This has been the second occasion since the 15™ of September that Rebecca has failed to
provide the CCTYV without any credible explantion as per the conditions in ANNEX 3 of her
licence and due to the seriousness of one the allegations | feel that it adds to the gravity of the

breach,

Signature Signature witnessed by




Licensing Unit

Parker Lane
Burnley
BB11 2BY
01282 425011
licensin urnley.qov.uk
Mrs R McQuoid 18 October, 2019
77 Hammerton Street :
Bumley
Lancashire
BB11 1NA
Dear Mrs McQuoid

Premises Licence - Comptiance with conditions

You will be aware of the conditions attached to your premises licence, in particutar those relating
to the provision of CCTV upon request by the Police,
I have been made aware of more than one occasion where you have not complied with the
specific condition relating to CCTV - the relevant condition is copied below

cCrv

A colour CCTV system will be instalied in the premises and will display on any recording the
time and date of the recording and

¢ The system will be operated during all permitted hours

e The Camera's shall be sufficient in number to view all areas of licensable activity and
any exit / entry and the area immediately outside the main entrance,

» Signs will be displayed in the premises to indicate that CCTV is in use and when

dealing with incidents or unruly behaviour, staff shall indicate that CCTV is recording
the incident, '

= The system s kept in a working order, is checked regularly and any faults are rectified
promptly.

« Images and Recordings are being kept for 28 days and will be available to the police or
other authorised authority promptly upon request and there are staff trained that are
able to access and operate the system and provide downloads.

« The recordings can be accessed and downloaded to another format (e.g. a USB stick
or DVD or other recognised format)

* Requests for CCTV by the police will be made by either a personal request or an email
request to the premises licence holder. This request will be acknowledged as soon as
practicable and in any case within 24 hours of it being made and suitable
arrangements will be made for viewing / copying and delivery of the relevant images
back to the police as soon as reasonably practicable and in any case within 7 days of
the initial request being made.

| must give you notice that we consider that any breach of licence conditions is a serious matter

and you must take this ietter as a formal waming. | would expect matters to improve. Should they
not then [ would expect further action will be taken,




Yours sincerely,

John Clucas
Licensing and Compliance Officer



Visit 49673 ' VisiT DETAIL SHEET

MODE / VOGUE - BURNLEY Printedk 21/01/2020
Visit Details:
Premises ID: 1941
Reference:
Date: 20/09/2019 Time:
Address: MODE (PREVIQUSLY VOGUE) Main Phone:
77 HAMMERTON STREET Alt Phone:
Emall:
BURNLEY Fax:
LANCASHIRE
BB11 1LE
Description:

E-MAIL FROM 3707 TO DP5: HI REBECCA,
HOPE YOU ARE WELL, MICK JONES HAS TRIED TO CONTACT YOU WITH NO SUCCESS THIS WEEK.

LAST WEEKEND, THREE PEOPLE WERE HOSPITALISED DUE TQ SEVERE INTOXICATION — TWO OF WHOM WERE 17, ALL HAD BEEN TO MODE
AND WERE WEARING WRISTBANDS, ANOTHER CAUSE FOR CONCERN 1S THAT ONE OF THE GIRLS WAS BLEEDING FROM THE NOSE AND
FOAMING AT THE MOUTH AND WAS THROWN OUT BY DOOR STAFF AND TOLD NOT TO CALL AN AMBULANCE - LEAVING A MEMBER OF
PUBLIC TO LOOK AFTER HER WELFARE. FRANKLY, NOT GOOD ENOUGH.,

WE ARE STILL ESTABLISHING CAUSE OF INTOXICATION, WHETHER THIS IS A SPIKING OR A BAD BATCH OF WHATEVER KIND OF CHEMICAL.
HERE ARE MY THOUGHTS ON THIS MOVING FORWARD,

GIVEN THE RECENT CONCERNS REGARDING DOORSTAFF, AND THIS SITUATION WITH WELFARE CLEARLY BEING NEGLECTED AND
UNDERAGERS BEING LET IN, I WOULD STRONGLY SUGGEST CHANGING DOOR TEAM,

SECONDLY, I BELIEVE A POLICY OF IDING EVERYBODY WHO ENTERS THE CLUB REGARDLESS OF CH2S, IF I WENT TO A DANCE MUSIC C1UB
IN LONDON/MANCHESTER, I WOULD EXPECT TO SHOW MY 1D — EVEN AT MY OLD AGE ~ AS THIS IS A POLICY ADOPTED FOR PUBLIC
SAFETY/ PREVENTION OF CHILDREN FROM HARM. THIS IS SOMETHING I HAVE WITNESSED FIRST HAND AT WAREHOUSE PROJECT, FABRIC,
MINISTRY TO NAME A FEW.,

THIRDLY, A SERIOUS CONSIDERATION ON POLICIES AROUND MEDICAL ISSUES,

1 CAN'T STRESS HOW SERIOUS THIS 1S AND WOULD EXPECT SOME WORK AROUND THIS OTHERWISE YOU ARE POTENTIALLY LOOKING AT
REVIEW TO INVOKE THESE CHANGES. 1 WOULD NOT LIKE TO BE GOING IN FRONT OF THE NEW LICENSING COMMITTEE ON THE BACK OF A
REVIEW TWO YEARS AGD AND HEDGING YOUR BETS AS YOU MAY BE LOOKING THEN AT INTRODUCING 1D SCANNERS, MEDICAL STAFF,
ACCREDITED DOOR STAFF ALL AT GREAT EXPENSE OR AN EVEN MORE ONEROUS RESULT.

THIS IS NOT THE PREFERRED ROUTE WHATSOEVER FOR ME. I HAVE ALWAYS BEEN HONEST AND UP FRONT WITH YOU, 1 GENUINELY THINK
THAT MOOE [S A GOOD CLUB, A GOOD BRAND AS PREVIOUSLY DISCUSSED AND I WANT CONTINUED SUCCESS FOR YOU AS I TRULY
BELIEVE IT TO BE THE BEST CLUB IN EAST LANCS FOR THE GENRES YOU ARE OFFERING. A REVIEW WOULD LEAVE YOU VULNERABLE AND
IF WORST CASE SCENARIO HAPPENED (REVOCATION OF LICENCE), I WOULD NOT LIKE THIS AS I THINK IT WOULD BE A MASSIVE HIT FOR
BURNLEY AND EAST LANCS NIGHTLIFE IN GENERAL, THIS IS ME SPEAKING HONESTLY AS I BELIEVE WE HAVE A GOOD RELATIONSHIP, ONE
I WISH TD CONTINUE BUT THERE NEEDS TO BE SOME IMPROVEMENTS AS | HAVE SUGGESTED.

| PLEASE FEEL FREE TO OFFER YOUR THOUGHTS TO ME/MICK.

Officers:

[ 3707 HENNIGHAN, GARY - Sergeant

l Responsible People:

Notes:

Narratives:

L J







Vi Si t 49 61 6 VISIT DETAIL SHEET

MODE / VOGUE - BURNLEY Printed: 21/01/2020
Visit Detalls;
Premises ID: 1541
Reference;
Date: 20/08/201% Timae;
Address: MODE (PREVIOUSLY VOGLIE) Main Phone: ..
77 HAMMERTON STREET ARt Phoney ~~ T orThmTer
Emall: e -
BURNLEY Fax:
LANCASHIRE
BB11 1LE
Descrigtion:
MEETING WITH DPS.
MEETING WITH REBECCA ANI . -20/08/19 AT PROJECT, BURNLEY,
PERSONS PRESENT
SGT GARY HENNIGHAN
PC MICHAEL JONES

REBECCA MCOUOID

THE MEE) 1N HAD BEEN PRE-ARRANGED PRIOR TO 1SSUES WHICH QCCURRED ON 18/08/19, WHEN POLICE OFFICERS ATTENDED AND
MUSIC WAS BEING PLAYED AFTER THE HOURS PERMITTED FOR LICENSING ACTIVITIES.

REBECCA AND . = . STATED THAT THERE WAS A SOPRANQS BOUNCE EVENT HELD THAT NIGHT AND WAS BUSIER THAN EXPECTED AND
DESPITE THE Luan, 5 BEING SWITCHED IN THE VENUE CUSTOMERS SEEMED RELUCTANT TO LEAVE ALTHOUGH MUSIC WAS STILL BEING
PLAYED | STATED THAT HE WAS CONCERNED THAT If ALL THE REMAINING CUSTOMERS WERE EJECTED AT ONCE, THIS MAY HAVE
CAUSED .aalicS CUTSIDE THE VENUE,

SGT HENNIGHAN SUGGESTED THAT PARTS OF THE VENUE ARE CLOSED OFF AREA BY AREA TO ASSIST IN THE MANAGEMENT OF
CLISTOMERS.

.*. s RAISED THE ISSUE THAT POLICE OFFICERS WERE MOVING TAXI CABS ON FROM OUTSIDE THE PREMISES WHICH HINDERED THE
DISPERSAL OF CUSTOMERS.

THE ISSUE OF DOOR STAFF WAS RAISED BY PC JONES FOLLOWING SEVERAL REPORTED INCIDENTS INVOLVING RACIALLY ABUSIVE
BEHAVIOUR TOWARDS FEMALE CUSTOMERS AND ASSAULTS ON CUSTOMERS. IT WAS 1IDENTIFIED FROM BODY CAMERA FOOTAGE THAT
DOOR STAFF WERE NOT WEARING BODY CAMS DESPITE BEING PART OF THEIR CONDITIONS. IT WAS ACKNOWLEDGED THAT THERE WERE
ISSUES WITH THE CLIPS THAT ATTACH THE BODY CAMS TO CLOTHING AND THIS WOULD BE LOOKED AT. IT WAS HIGHLIGHTED THAT THE
WEARING OF BODY CAMS WOULD ASSIST IN THE INVESTIGATION OF ALLEGATIONS. REBECCA AND JASON STATED THAT THEY WOULD
TAKE UP THE BEHAVIOUR OF THE DOOR STAFF WITH THEM.

THE RE-ENTRY POLICY WAS DISCUSSED AND AGREED THAT ANYONE WISHING TO RE-ENTER THE PREMISES WOULD BE SUBJECT TO A

| SEARCH.

Officers:

[ 2623 JONES, MICHAEL - Constable

1E'pm'lslhla People:

Notes:

f

Narratives:







Vi Sit 51071 _ VISIT DETAIL SHEET

MODE / VOGUE - BURNLEY Printad: 05/03/2020
Visit Detalls:
PremisesID: 1941
Reference:
- Date: 04/03/2020 Time: 10:00
Address: MODE (PREVIOUSLY VOGUE) Main Phone:
. 77 HAMMERTON STREET Alt Phona:
S Email:
BURNLEY Fax:
LANCASHIRE
8B11 1LE
Description:

. = ¢[--SPOKE WITH NEW CONCEPT-SECURITY AS THEY HAVE REFUSED THE CONTRACT FOR MODE NIGHTCLUB, THEY STATE THAT THEY WANTED |
=% TO GIVE IT A CLEAN SWEEP AS THEY FELT THERE WERE A LOT OF ISSUES HENCE THE POLICE REVIEW, HOWEVER, THEY STATE THAT

;| REBECCA HAS A MISPLACED LOYALTY TO NW SECURITY AND WANTED AN ARRANGEMENT WHERE THEY COULD USE THE NEW CONCEPT

.| BANNER FOR THE SIA ACS ACCREDITATION BUT STILL USE THE BXISTING DOOR STAFF FROM NW SECURITY, BECAUSE OF THIS AND THE
-| FACT THEY WANTED TO KEEP THE NW SECURITY AT SISTER BAR PROJEKT THEY TURNED REBECCA DOWN AS THEY THOUGHT IT WAS POOR
IMANAGEMENT AND BAD FOR THEIR REPUTATION, THEY DONT BELIEVE THAT PRO-TECH WILL SEND STAFF DOWN FROM CARLISLE AND IT
<~ |"WILL STILL BE NW SECURITY RUNNING THE DOOR. THEY ALSO STATED THAT THE CLUB HAD ONLY STARTED COMPLETING AN INCIDENT
u o) <BOOK FROM-DECEMBER ONWARDS, THERE WERE ALSQ ISSUES AROUND PAYMENT WITH MODE WANTING TO PAY CASH RATHER THAN
BANK TRANSFER/INVOICES.

Officers:
[_3707 HENNIGHAN, GARY - Sergeant

%

R ble e

__Notes:

Narratives:
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LIGVENDING AL £UUD

Section 52

TG

Notice of determlnatlon of appllcation for
review of premises Ilcence

Police Ser?eant Jason’Middlgton :
Pennine Division Licensing Unit
Burnley Police Station h“

Parker Lane %
Burnie
BB11

- being, thellicensing authority; on
for raVisw of apremisssilicenc

4 scence 'om
knownigis Vogue Nightolub: 77k

i it u Dec
i} revlew and allérepfe‘“sentatigqsﬁhﬂ Commt ee decided;to acce)
and hours olié""e and Vo t

The Police's approach‘;fér;;them to.be. proactive and 'to review the licence agam
that be relevant was agreﬁht a ﬂ“g _u‘“i‘} i N . g §

2]

Designation Licensing Officer

the officer appointed for this purpose
Pleasse address any communications to:

John Yardley

Bumil Borough Council
Licensing Unit
ParkerLane,

Bumle

8811 20T

~* Note: An appeal against this decision may be made by the applicant/a person who made ralavant representationsithe Chief
« - Officer of Police as applicable (see Schedule 5 of the Act) to the magistrates’ court for the patty sessions area (or any such
area) in which the premises concerned are situated within 21 days from the date of recsipt of the notification of the decision.

Burnley Borough Council







Burnley Borough Council ﬁ

Licensing Unit
Parker Lane
Burnley
Lancashire
BB11 2DT

Tel; 01282 425011
Web:  www.bumley.gov.uk

77 Hammerton Street, Bumley, Lancashire, BB11 1LE,

| WHERE THE LICENCE IS TIME LIMITED THE DATES
Not applicable

| LICENSABLE ACTIVITIES AUTHORISED BY THE LIGENCE
= any playing of recorded music
- the supply of alcohol

" THE TIMES THE LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE AGTIVITIES

Aclivity {and Area if applicabls) Description Time From Tirme To
F. Playing of recorded music (Indoors)
7 o _____Monday to Sunday 2:00pm 6;00am
J. Supply of alcohol for consumption ON the premises only

Monday to Sunday 8:00pm 6:00am

" THE OPENING HOURS OF THE PREMISES

Description - e From Tima To
Monday to Sunday 9:00pm 6:30am

3 i )
By T ) [

_WHERE THE LICENCE AUTHORISES SUPPLIES OF ALCOHOL WHETHER THESE ARE ON AND / OR OFF SUPPLIES

- J. Supply of alcohol for consumption ON the premises enly

Part 2

i NAME, (REGISTERED) ADDRESS, TELEFHONE NUMBER AND EMAIL (WHERE RELEVANT) OF HOLDER OF PREMISES LICENCE

Rebecca McQuoid 77 Hammerton Street, Bumley, Lancashire, BE41 INA

37

'REGISTERED NUMBER OF HOLDER, FOR EXAMPLE COMPANY NUMBER, CHARITY NUMBER (WHERE APPLICABLE)

NAME, ADDRESS AND TELEPHONE NUMBER OF DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES LICENCE
AUTHORISES THE SUPPLY OF ALCOHOL

Rebecca MCQUOID

PLAO345/35508  Page1ofd
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Burnley Borough Council ﬁ'

Licensing Unit
Parker Lane
Burnley
Lancashire
BB11 20T

Tel: 01282 425011
Web: www.burnley.gov.uk

PERSONAL LICENCE NUMBER AND ISSUING AUTHORITY OF PERSONAL LICENCE HELD BY DESIGNATED PREMISES SUPERVISOR
| WHERE THE PREMISES LICENCE AUTHORISES FOR THE SUPPLY OF ALCOHOL

Licence No. PA1031 Issued by Chorley

ANNEX 1 - MANDATORY CONDITIONS

No supply of alcohol may be made under the premises licence -

(a) At a time when there is no designated premises supervisor in respect of the premises, or
(b) At a time when the designated premises supervisor does not hold a personal licence or his

personal licence is suspended.
Every supply of alcohol under the premises licence must be made or authorised by a person

who holds a personal licence.

‘When a film is exhibited, admission of children to that part of the premises must be restricted in
accordance with any recommendation made by the British Board of Film Classification in relation

to that film.

Use of daor supervisors.
Each individual in the premises who camries out a security activity must be licensed by the
- Security Industry Authority unless the premises or part of the premises where they are presentis |
being used wholly or mainly as a restaurant or guest house, for theatrical performances or plays,
- ora Gaming IEicence is for the time being in force in respect of thoge premises.

- The responsible person shall take all reasonable steps to ensure that staff on relevant premises |
do not carry out, arrange or participate in any irresponsible promotions in relation to the
premises,

In this paragraph, an irresponsible promotion means any one or more of the following activities,
or substantially similar activities, carried on for the purpose of encouraging the sale or supply of
alcohol for consumption on the premises in a manner which carries a significant risk of leading
or contributing to crime and disorder, prejudice to public safety, public nuisance, or harm to
children-

(a) games or other activities which require or encourage, or are designed to
require or encourage, individuals to-

{i) drink a quantity of alcohol within a time limit (other than to drink alcohol
sold or supplied on the premises before the cessation of the period in
which the responsible person is authorised to sell or supply alcohol), or

(if) drink as much alcohol as possible (whether within a time limit or

Printed by LalPac on 12 Jan 2015 aL 9 05 ﬂ||||“l||||||| N
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Burnley Borough-Council

Licensing Unil
Parker Lane
Bumley
Lancashire
BB11 20T

Tel: 01282 425011
Web: www.bumiey.gov.uk

NEXES continued ...

otherwise);

- (b) provisionof unlimited or unspecified quantities of alcohol free or for a fixed

-+ or discounted fee to the public or to a group defined by a particular

-+ gharacteristic (other than any promotion or discount available to an individual
in respect of alcoho! for consumption at a table meal, as defined in section
159 of the Act),

(¢) provision of free or discounted alcohol or any other thing as a prize to
encourage or reward the purchase and consumption of alcohol over a period
of 24 hours or less;

{d) provision of free or discounted alcohol in relation to the viewing on the
premises of a sporting event, where that provision is dependent on-

(i} the outcome of a race, competition or other event or process, or
(ii} the likelihood of anything occurring or not occurring;

(e} selling or supplying alcohol in association with promotional posters or flyers
on, or in the vicinity of, the premises which can reasonably be considered to
condone, encourage or glamorise anti-social behaviour or to refer to the
effects of drunkenness in any favourable manner.

|- The-responsible person shall ensure that no alcohol is dispensed directly by one person into the

“mouth of another (other than where that other pérson is unable to drink without assistance by
reason of a disability).

The responsible person shall ensure that free tap water is provided on request to customers
where it is reasonably available.

The premises licence holder or club premises certificate holder shall ensure that an age
verification policy applies to the premises in relation to the sale or supply of alcohol.

The policy must require individuals who appear to the responsible person to be under 18 years
of age (or such older age as may be specified in the policy) to produce on request, before being
served alcohol, identification bearing their photograph, date of birth and a holographic mark.
The responsible person shall ensure that-

(a) where any of the following alcoholic drinks is sold or supplied for consumption
on the premises (other than alcoholic drinks sold or supplied having been

Printed by LalPac on 12 Jan 2018 a1 9-05 l"""]”mmmmlummm PLAD34E/35808  Page 3 of 9
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Burnley Borough Council

1

Licensing Unit
Parker Lane
Burmnley
Lancashire
BB11 20T

Tel: 01282 425011
Web: www.bumnley.gov.uk

ANNEXES continued ...

made up-in advance ready for sale or supply in a securely closed container) it
is available to customers in the following measures-
(i) beer or cider: % pint;
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii) stilt wine in a glass: 125 m!; and

| (b) customers are made aware of the availability of these measures.

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the
premises for a price which is less than the permitted price

ANNEX 2 - Conditions Imposed in Accordance with the Operating Schedule & Under Paragraph 18(4) & 18(5) |
Schedule 8 Licensing Act 2003 .

Caonditions removed following Review Hearing on 12th December 2017 - new conditions agreed at the hearing added
in Annex 3.

ANNEX 3, Conditions attached after a hearing by the licensing authority
Agreed conditions added following a Review Hearing on 12th December 2017.
CcCcTV

A colour CCTV system will be installed in the premises and will display on any recording the time and date of the
j[mc«:wr.ﬁng and ;

+ The system will be operated during all permitted hours

« The Camera's shall be sufficlent in number to view all areas of {icensable aclivity and any exit / entry and
the area Immaediately oulside the main entrance.

+ Signs wil be displayed in the premises to indicate that CCTV is in use and when dealing with incidents or
unruly behaviour, staff shall indicate that CCTV is recording the incident

« The system Is kept in a working order, is checked regularly and any faults are rectified promptly.

+ Images and Recordings are being kept for 28 days and will be available to the police or other authorised
autharity promptly upon request and there are staff trained that are able to access and operate the
system and provide downloads,

« The recordings can be accessed and downloaded to another format { e.g. a USB slick or DVD or other
recognised format)

+ Requests for CGCTV by the police will be made by either a personal request or an email request to the
premises licence holder. This request wil be acknowledged as soon as practicable and in any case

Printed by LalPac on 12 Jan 2018 at 805 I"lﬂllll"”“ A

PLAD348/35508  Paged of 8

|
1 | DalyEl



Burnley Borough Council ﬁ

Licensing Unit
Parker Lane
Bumley
L.ancashire
BB11 2DT

Tel: 01282 425011
Weh: www.burnley.gov.uk

ANNEXES continued ...

o within 24 hours of it being made and suitable arrangements will be made for viewing / copying and
delivery of the relevant images back to the police as socon as reasonably practicable and in any case
within 7 days of the initial request being made,
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(it
‘Licensing Act 2003

" ANNEXES continuod ...

Door supervisors

Prior to each occasion that licensable activities lake place at the premises a risk assessment will be carried out
to determine how many door supervisors are necessary. As a guide there should be at least two SIA registered
door supervisors for the first 100 customers and then a further one for every additional 100 customers after that.
An appropriate number of SIA registered door supervisors will be utilised in accordance with sald risk
assessment, which will be documentad and made avallable to an authorised officer upon request.

As a minimum, at least two SIA Registered door supervisors will be utilised at the premises on whenever
licensable activiies are taking place from 22:00hrs until thirty minutes after the last customer has left the
premises.

Whan licensabfe activilies lake place afier 4am there will be a minimum of 4 SiA registered door supervisors
working,

Door supervisors will use clear visible counting deviges at all times when the premises are open. Counting
aquipmeant and current numbers {o be open to inspection by police at any time when in operation.

All door supervisors will be equipped with Body Cam type cameras and will record all ejections and issues with
customer, Images from these cameras will be made available as soon as practicable on request from the Police.

When on duty, door supervisors will ensure that na cuslomers leave the premises with open containers.

Door supervisors (o wear high vislbility clothing with the premises being situated on a busy road. This also allows
CCTV (o spot the door staff for personal safety.

t . Arecord shall be kept on the premises by the DPS of every person employed on the premises as a door
supervisor. The record shall contain the following details: name, address, date of birth and S|A licence number
and signing in and out for each door supervisor. The record shall be avaitable for inspection, on demand, by an
authorised officer of the coundl), a police officer or the SIA.

Drugs Poli

disposal of drugs and weapons. The palicy will be avalilable for inspection on demand by an authorised officer of
the Council, Police or SIA, ]

Closing times and facilitating the safe passage home of patrons
There will a dear customer dispersal policy in place. Such a policy should minimise nolse disturbance and
potential disorder from customers leaving the premises. A policy should clearly set out measures to control the
axit at the end of the evening.

The premises wili cease the seliing of alcohol and will close at 6am with all patrons leaving the premises as soon

The premises licence holder shall have a wrilten policy In relation to drugs which wil include search, seizure and {
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-« |- - All persons who appear to be under the age of 25 years shall be required to produce proof of age by way of the
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ANNEXES conlinued ...
as practicable and in any case within 30 minutes.

|- The premises will link in with at least one local private hire / taxi service to provide a taxi Freephone to assist the
booking of vehicles s that people can leave the premises quickly and safely.

Protection of Children

Unless agreed in writing by the Police all events at the premises shall be strictly over 18's only with no person who
is under 18 years being admitted to the premises whilst licensable activities are taking place and door supervisors |
will verify the ages of every person seeking to gain admission to the premises unless they are clearly over 25 |
years of aga.

The premises shall give a minimum of twenty eight days written notice to Lancashire Constabulary Licensing
Department of any function {argeted predominantly at persons under the age of eighteen,

following:

» -A recognised proaof of age card accredited under the Brilish retail consortiums proof of age standards scheme
(PASS) . .

« Photo driving licence

« Passport

s Citizen card supported by the Home Office ]

-« Official ID card issued by HM Forces or European Union member state bearing a photograph and birth date of
the holder.

il ]

¢ 3
A notice or notices shall be displayed in the premises where they can be clearly seen and read and shall indicate

that it is unlawful for persons under 18 to purchase alcohol or for any person to purchase alcohol on behalf of a |
person under 18 years of age. |

Incident log to be kept on site and shall be maintained to record all challenges and refused sales,

Staff training

- All staff who are involved in the sale of alcohol will receive training in relation to the licensing objectives so as to
reduce crime and disorder, promote public safety, prevent public nuisance and promote the protection of children |
from harm. Said training will be documented and will be made available to an authorised officer upon request,

People who are clearly under the influence of alcohol will not be sold any more and will only be allowed to
consume free tap water as their next drink.

Adequate and appropriate supply of first aid equipment and materials is avallable on the premises. At least one
suitably trained first-aider shall be on duty when the public are present.
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CANNEXES continued ...

The premises will be complelely glass free with aif sales served anly in plaslic or polycarhonale containers.
axceplion to this will be in the VIP area orly, when under the personal sipervision of the premises staff,

ANNEX 4 - Plan of Premises

The official plan of the premises is attached and endorsed
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Premises Detlails

POSTAL ADDRESS OF PREMISES, OR IF NONE. ORDNANCE SURVEY MAP REFERCNCE OR BESCRIPTION

77 Hammerton Street, Bumiley, Lancashire, BB11 1LE,

WHERE THE LICENCE IS TIME LIMITED THE DATES
Not applicable

" LICENSABLE ACTIVITIES AUTHORISED BY THE LIGENCE
= any playing of recorded music
- the supply of alcohol

L THE TIMES THE LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITIES

Aclivily fand Area If applicable) Description ' Time From "Tée'a
F. Playing of recorded music {indoors) '

Monday to Sunday B 2:00pm 6:00am
J. Supply of alcohol for consumption ON the premises only

Monday to Sunday ©:00pm €.00am

| THE OPENING HOURS OF THE PREMISES . _
Description Tima From
Monday to Sunday 9:00pm

WHERE THE LICENCE AUTHORISES SUPPLIES OF ALCOHOL WHETHER THESE ARE ON AND { OR OFF SUPPLIES _
- Supply of alcoho! for consumplion ON the premises only

NAME, (REGISTERED) ADDRESS OF HOLDER OF PREMISES LICENCE

Rebecca McQuold 77 Hammerton Street, Bumley, Lancashire, BB11 1NA.

BER OF HOLDER, FOR EXAMPLE COMPANY NUMBER, CHARITY NUMBER (WHERE APPLICABLE)

| NAME OF DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES LICENCE AUTHORISES THE SUPPLY OF ALCONOL

Rebecca MCQUOID

_ STATE WHETHER ACCESS TO THE PREMISES BY CHILDREN IS RESTRICTED OR PROHIBITED
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